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Star transport reduces Log Violations by 35% and 
improves Driver Safety, Productivity, and Satisfaction
Glenn A. Werry, Sr. founded Star Transport, Inc. in the late 1940s as a freight and 
household carrier and agent for North American Van Lines. The company’s main 
business was hauling goods for International Harvester in Canton, Ohio and then 
for other agricultural businesses. In the 1980s, current president, Glenn A. Werry, 
Jr. joined the company full-time and moved it to Morton, Illinois, adding customers 
such as Caterpillar and Maytag. Today, the company is one of the fastest-growing 
carriers and hauls to the entire eastern half of the United States with more than 
740 trucks, 1,650 trailers, and 1,000 drivers.

Staying Safe on the road with the mCP50, in-Cab navigation, and Hours of Service

For more than 60 years, Star Transport has been successfully meeting the needs of its 
customers, operating a safe fleet, and staying ahead of the competition on the increasingly 
crowded highways. One way the company has done this is by upgrading from the the legacy 
OmniTRACS® system to the Mobile Computing Platform 50 (MCP50) with In-Cab Navigation 
and Hours of Service.

“We decided to migrate from the legacy OmniTRACS to MCP50 to take advantage of a 
more robust suite of applications and platform performance capabilities. Omnitracs has 
been a trusted business partner of ours for more than 15 years. We know that their products 
are reliable and they offer exceptional customer service,” said Jim Waid, Star Transport’s 
chief operating officer.

in-Cab navigation 
The company’s goals in adopting In-Cab Navigation were to reduce out-of-route miles and 
violations and improve driver safety, productivity, and satisfaction. According to Angela 
Leichtenberg, log auditor and eOBR specialist in the safety department, the MCP50 units 
with In-Cab Navigation installed so far have been a great success and the company is ready 
to equip all their trucks with the application. 

“The more we use it, the more we are seeing the advantages,” she said. “From the customer 
standpoint, it cuts down on out-of-route miles, helps drivers find their locations more easily, 
and get loads there on time, which is good all the way around for the driver and the company.”

“We decided to migrate 

from omnitrACS to 

mCP50 to take advantage 

of a more robust suite of 

applications and platform 

performance capabilities.”  

— Jim Waid, Chief operating  
Officer, Star Transport
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Star transport’s Story:  
reduced Compliance, improved 
Safety and increased Productivity

Challenges

Star Transport wanted to to reduce log violations, 
improve driver safety and increase productivity 
by leveraging Omnitracs’ robust suite of  
applications.

Goals

• Reduce out-of-route miles

• Improve compliance

• Increase driver safety and satisfaction

• Increase overall efficiency and productivity

Solution

•  Mobile Computing Platform 50 (MCP50) with 
In-Cab Navigation and Hours of Service

Benefits 

•  Improved reporting and near real-time 
follow-up with fuel efficiency reports and 
monitoring of driver performance for 
incidents such as hard braking and roll 
stability

•  Automated DVIR submission and processing 
process

•  Improved driver safety and confidence with 
accurate, truck-approved route planning due 
to integrated on-board navigation

•  Increased operational efficiency with  
proactive trip planning

• Increased loaded miles by 15% per truck 

results 

• Reduced log violations by 35%

•  Increased mileage by 10% with Add-On  
Systems integration

•  Reduced administrative costs associated  
with monitoring driver logs

•  Reduced time spent at scales for log 
inspections by one hour per day, which is 
equal to 50 more miles per day, or 300 more 
miles per week

Hours of Service 
In adopting Hours of Service, Star Transport’s goals were to reduce log 
violations, manual data entry errors, and the administrative costs of 
manually monitoring logs, as well as improve compliance with FMCSA 
regulations. The company has more than succeeded in meeting these 
goals with a 35% decrease in log violations and a 10% increase in mileage. 
Although drivers were initially resistant to the new technology, they soon 
realized the benefits of using elogs, according to Leichtenberg. “As we roll 
out the MCP50 across our fleet, our drivers ask for elogs, and we have a 
waiting list of drivers that want trucks with elogs,” she added. In addition 
to helping drivers operate more productively, Hours of Service has also 
improved loaded miles by 15% per truck with near real-time visibility into 
available hours.

“MCP50 has automated the way we capture, process, and view logs. It’s real- 
time, up-to-the-minute and drivers are having more hours in a day by saving a 
few minutes here and there during the course of the day,” said Leichtenberg.

reduce out-of-route miles and Violations While reducing  
Driver Distraction

With the ALK CoPilot® Truck™ In-Cab Navigation application on the MCP50, 
Star Transport has been able to reduce out-of-route miles and related 
violations that occur when drivers get lost, travel on non-truck approved 
routes or can’t find locations easily. CoPilot Truck instantly maps out clear and 
consistent directions drivers can both see and hear. They are able to find 
truck-approved routes quickly and avoid possible hazards such as u-turns, 
narrow roads, or low bridges. “Once drivers were shown the CoPilot Truck 
In-Cab Navigation application and its intuitive user interface, how easy it 
was to access points-of interests (POIs) and customize the route based on 
vehicle height, weight, load type and other customized routing parameters, 
they instantly realized the benefits,” said Leichtenberg.

In addition to helping drivers find locations quickly and easily, CoPilot 
Truck also helps them drive more safely by reducing distraction and stress. 
Without a navigation system, drivers either called dispatchers or looked up 
routes themselves with web-based consumer mapping applications on their 
cell phones, which is unsafe for the drivers.

Easy to Learn and use, reduced training Costs

The MCP50 applications including CoPilot Truck In-Cab Navigation 
application are intuitive and easy to use, according to Leichtenberg. “Our 
drivers got in the truck and knew how to use the navigation application 
right away without the need for much training. They might ask a couple of 
questions during the training session, but for the majority, I really don’t 
have to go over it. I never have anyone call in and say I can’t figure this 
out.” Those drivers with their own personal navigation systems now prefer 
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“With Hours of Service 

on the mCP50, we have 

reduced log violations by 

35% and decreased the 

time spent at scales for log  

inspections by an hour a 

day. this means 50 more 

miles per day or 300 more 

miles per week.”

Omnitracs’ In-Cab Navigation application, which includes map updates. 

“From an operational standpoint, MCP50 is easy to install with 100% in-dash installation, 
is backwards compatible with host applications and above all is offered at an affordable 
price,” said COO Waid.

Improve Productivity, Efficiency, and Compliance

The MCP50 solution has improved productivity and efficiency for drivers and Star Transport 
overall. Drivers with In-Cab Navigation spend less time looking for directions, calling dispatch, 
or looking for truck stops or customer locations. The dispatch staff also spends less time on 
the phone helping drivers with route planning and other areas formerly needing support. 
“This helps us keep administrative costs down,” said Leichtenberg.

Being compliant with FMCSA regulations is also important to operate a safe fleet. With 
Hours of Service on the MCP50, Star Transport has been able to reduce log violations 
substantially and also improve CSA scores. “We know our drivers are operating legally 
and so do they,” said Leichtenberg. In addition, drivers are saving time at the scales for log 
inspections since the logs are all available on the MCP50 and, if needed, a fax request can 
be generated with the push of a button. “With Hours of Service on the MCP50, we have 
reduced log violations by 35% and decreased the time spent at scales for log inspections 
by an hour a day. This means 50 more miles a day or 300 more miles a week.”

Since the driver logs on Hours of Service are updated to the minute, Star has also been 
able to benefit from better load planning. “It gives us an opportunity to be proactive 
with load planning rather than reactive, which leads to efficient operations,” added 
Leichtenberg. 

CoPilot truck in-Cab navigation on mCP50

Angela Leichtenberg,  
Log Auditor, eOBR Specialist, 

Safety Department 
Star Transport, Inc.
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Learn how you can use our applications, platforms, and services 
to reduce costs, increase profitability, and stay competitive. Visit 
www.omnitracs.com and let us show you how you can save time 
and money.

About omnitrACS, LLC

Omnitracs, LLC has provided integrated fleet management applications, services, 

and platforms to transportation and logistics companies around the world for 25 

years. As the most experienced provider in the industry, Omnitracs delivers end-

to-end solutions to help fleets improve safety and compliance, fuel management, 

mobile asset management, operational efficiency, driver retention, and customer 

service. It tailors fleet management solutions to meet the needs of for-hire and 

private fleet operations of all sizes and with requirements ranging from basic 

compliance management to the most sophisticated business intelligence. 

Omnitracs is uniquely positioned to innovate fleet management solutions that 

benefit from the company’s deep knowledge of mobile wireless technology and 

solutions. Backed by a global, 24/7, world-class technology infrastructure, Omnitracs 

has established an unrivaled track record of award-winning customer service that 

extends long past the initial sale. For more information, please visit the Omnitracs 

website (www.omnitracs.com), “Omnitracs Road Ahead” blog (www.omnitracs.

com/blog) the YouTube Channel: Driving Ahead (www.omnitracs.com/youtube) and 

LinkedIn page (www.omnitracs.com/linkedin).


