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MCP50
R & M Transportation Improves Driver Safety,  
Efficiency, and Satisfaction with MCP50 Solution 

R & M transportation was founded in 1991 by Mike Sortino and Randy Williams, a third 
generation owner in the trucking industry. Based in Omaha, Nebraska, R & M transportation 
hauls refrigerated freight throughout the United States, especially meat products from the 
Midwest to the West Coast, and produce from the West to the Midwest. the company has 
175 vehicles, with an average length of haul of 550 miles per day or 2,800 miles per week.

Staying Safe on the Road with the MCP50 and In-Cab Navigation

R & M transportation enjoys an excellent reputation for dependability and on-time delivery. 
Keeping up-to-date with the latest technology has allowed R & M transportation to provide 
superior customer service without compromising the safety of either drivers or freight.

this emphasis on constantly improving safety and customer service led R & M transportation 
to adopt the Mobile Computing Platform 50 (MCP50) and its suite of applications, including 
CoPilot® TruckTM In-Cab Navigation, Critical event Reporting (CeR), Vehicle Inspection Report 
(VIR), Hours of Service, and Performance Monitoring (PM). 

the compact design and reasonable cost of the MCP50 was an important factor in R & M’s 
decision to adopt the solution, according to Michelle Leist, director of safety. “With its 
smaller size, it fits nicely in the dashboard and is easy to access,” said Leist. the MCP50’s 
many features have resulted in big benefits for R & M transportation, including improved 
safety, reduced operational costs, and increased driver and customer satisfaction.
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R & M Transportation MCP50 Story: 
Improve safety, increase driver productivity 
and reduce operational costs

Challenges

R & M transportation wanted to improve driver 
safety, productivity, and satisfaction, improve 
compliance, and make sure customers had 
instant access to freight tracking information.

Goals

With an excellent reputation for dependable, 
on-time delivery, R & M transportation wanted 
to improve safety, reduce costs, and improve 
customer and driver satisfaction.

Solution

Mobile Computing Platform 50 (MCP50) with 
CoPilot truck In-Cab Navigation, Critical event 
Reporting, Vehicle Inspection Report, Hours of 
Service, and Performance Monitoring. 

Benefits

• I mproved driver safety, productivity, and 
satisfaction with reduced out-of-route miles

•  Improved fleet and driver efficiency with less 
time at roadside inspections

•  Improved compliance with better CSA scores 
and reduced roadside citations and violations

• Reduced costs with improved fuel efficiency

•  Improved customer satisfaction with on-time 
delivery and real-time access to freight tracking

Results 

• Reduced out-of-route miles by 4%

•  Reduced roadside citations and violations 
(for traveling on non-truck approved routes) 
by 100% 

•  Improved fuel efficiency by improving miles 
per gallon by over 10%

• Improved CSA scores significantly

•  Reduced time spent at roadside inspections 
by over two hours/driver/month

Improve Driver Safety and Freight Security

Keeping drivers safe and freight secure on the road is a high priority for  
R & M transportation. With ALK technologies’ CoPilot truck In-Cab  
Navigation, drivers can better plan routes, access simple directions with a 
convenient user interface and text-to-speech instructions, and avoid the wasted 
time and possible hazards of getting lost on non-truck-approved routes. 

“Before navigation, we sometimes called customers for directions and got 
non-truck routes. With In-Cab Navigation, the drivers know that they are 
on truck-approved routes,” said Leist. “With In-Cab Navigation, even if you 
avoid one wrong turn, which could lead to a couple of out-of-route miles, 
the application pays for itself.”

the Critical event Reporting (CeR) application allows managers to receive 
near real-time notification of critical events such as hard braking, stability 
control, or other third-party triggers. R & M drivers can also use CeR to 
report an emergency, and get help if they need it quickly.

the Vehicle Inspection Report (VIR) application allows R & M transportation’s 
fleet managers and drivers to stay on top of truck maintenance and repairs 
to avoid dangerous and costly breakdowns and delays. “With the VIR appli-
cation, we are able to automate the DVIR process and be proactive about 
maintenance issues,” said Leist. “VIR retains all information for 90 days 
and we attach repair orders to the VIR reports. This allows us to keep in 
compliance and to check for trends.”

 With the electronic logs provided by Hours of Service, drivers no longer 
have to worry about the accuracy of their log books. “One driver was 
sent right through the scales as soon as he showed his electronic logs,” 
said Leist. “the officers at the inspection stations know the drivers are in 
compliance. It takes all the worry out.”

“With In-Cab Navigation, our drivers gain time,  

are more efficient, and spend less time being lost.” 

Michelle Leist, Director of Safety,
R & M Transportation 
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Reduce Costs

In addition to improving driver safety, the MCP50 applications have also helped R & M 
transportation significantly reduce costs. Drivers spend less time on out-of-route miles, 
vehicle maintenance and breakdowns, and compiling their hours. they can plan their time 
and routes better and avoid fines and violations. the Performance Monitoring application 
with Fuel Manager allows R & M managers to keep on top of behaviors that lead to increased 
fuel consumption and be better prepared to qualify for SmartWay transport Partnership, a 
collaboration between the ePA and the trucking industry to increase efficiency and reduce 
emissions.

Increase Driver and Customer Satisfaction

With less need to worry about safe routes, drivers are more at ease, according to Leist. 
“With In-Cab Navigation, our drivers gain time, are more efficient, and spend less time 
being lost.” Although many drivers have their own personal navigation systems, they like 
the MCP50 with CoPilot truck In-Cab Navigation and the fact that the map upgrades are 
included in the monthly fee: there are no hidden costs. they find the MCP50 lightweight 
and easy to use and, with the In-Motion user Interface, know that it is safer than many other 
systems. this is a big draw for attracting and retaining well-qualified drivers, according  
to Leist. 

the CoPilot truck application on the MCP50 provides operational consistency with PC*MILeR®, 
ALK technologies’ industry standard routing, mileage and mapping software. Customers 
are more satisfied too because they can track their loads. “Many customers require that 
they have visibility into the location of their freight so they have peace of mind that their 
loads are in route and will make their destination on time,” said Leist. “Having Omnitracs 
technology in our equipment has helped us gain customers. Some pay higher rates 
knowing their freight is more secure.”

CoPilot Truck on 
MCP50 Platform

“Having Omnitracs technology 

in our equipment has helped 

us gain customers. Most of our 

larger customers want up-to-the-

hour information on a load. Our 

customers can now access this 

through Omnitracs technology 

and know that their freight is 

secure.”

Michelle Leist, Director of Safety,
R & M Transportation
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Learn how you can use our applications and reports to  
reduce costs, increase profitability, and stay competitive. 
Visit www.omnitracs.com/mcp50 and let us show you how 
you can save time and money.
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